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Matthew Albuquerque, C.P.O.
Next Step O&P
155 DowSt. #200

Manchester, NH 03101

January 18, 2006

Dear Matthew,

Our fifteen year old son, Jeff whowas born with a syndromethat affected his
four limbs(he is a bi-Iateral BKamputee and his hands are not typicallydeveloped)
has received awesomecare at the Next Step O&PinNewton. I'm taking the time
to write to youbecause I want to showmygratitude to Next Step and to Jerry
Scandiffio and Arthur Graham.

Whenwe went to Next Step inNewton, Jeff wasexhausted emotionallyand not
performing optimallyphysically. We movedto Massachusetts in August 2002 and
had worked with three other prosthetists previousto findingNext Step. While
the other three were able to supplyJeff with legprosthesis invaryingdegrees of
success, he wasn't flourishing. Immediately followingour first visit to Next Step, I
Sawa change in Jeff. He had hopeand his confidencewas built up.

Arthur and Jerry are an excellent team and verygoodat designingand building
awesomeprosthetic solutions. This, of courSehas been revealed to us as we'venow
workedwith them for a year. But what happenedat that first visit wasthe instant
rapport between Arthur and Jerry and Jeff. Jeff especially connected with Jerry,
whois an excellent role modeland peer support.

Since comingto Next Step O&PJeff has flourished emotionallyas wellas
"prosthetically". With Arthur and Jerry's support, he has expanded his concept of
what's possibleprosthetically and has taken newrisks. He is nowusingrunning-legs
and just yesterday camehomewith a prosthetic hand, whichJerry and Author
developedwith Jeff's input.

We are thrilled to have found Next Step O&P,it is an awesome company. And, we
are thrilled to be working with Jerry and Arthur.

S~~~
SharonLewis


