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By Judith Philipps Otto

fow do you appeal o pint-sized patients and keep
thew swifing throughout their visits? Sowe facility
owwers with a sizeable pediatric caseload fell how
they do i,

Ron Manganiello, New England Orthotic and Prosthetic
Systems (NEOPS), based in Connecticut, notes that NEOPS
facilitics are partnerships with the owner/managers. and the
specifics of each facility’s design are up to the partner/man-
ager. “Some facilities have fish tanks, which are a good

ide:
says. “Somie have special pediatric rooms, and all have toys
and toy chests as well as a TV and a video library with
favorite children’s subjects.”

Matthew Aibuguergue, CPO. vice president and founder
of Next Step O&P, headquartered in Manchester, New
Hampshire, also knows that it is important to create an
armosphere that is comfortable to children—so he serves his
extensive pediatric population from a two-years-new facility
that hoasts unigue features that are eye-appealing, interac-
tive, and irresistible to kids!

Interactive Rain Forest Murals

Next Step created a small pediatic waiting room with original
murals on all four walls, painted by Jean Aranson, the sister of
Albuquerque’s business pariner, Peter Couture, CP. The rain for-
est theme is painted over layers of magnetic paint, so many of
the room’s tays and animals—fish, tree frogs, flowers, snakes.
and reptiles—stick fo the wall wherever children put them.

Playfully, Aranson painted her brother’s face on a sloth, and
Albuquergue s also depicted in pith helmet with walking stick,
making his way through the jungle.

“The kids like to cover up my face using the magnets—fish,
tree frogs, flowers, snakes, and reptiles.” Albuquerque said. "['m
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not sure what that means, bul the point is that they have fun, and
forget why theyre here,

“Even adults enjoy playing with the magners,” he admitted.
“although adults aren’t allowed when kids are in there—it's
their place!”

The mood lasts even when they proceed into the pediatric fit-
unn room. Another wraparound mural immerses the entire room
n underwater ocean theme—with bright fish and undersea
life painted everywhere—even on the sink and cabinets. Nets
are draped over lights, and decorated with starfish and lobsters.

A Place To Have Fun

“A treatment room shouldn’t look like a place where they're
going to get a shot” said Albuquerque. “It should be just
another playroom—a place to have fun.

“When I hear moms say their kids love coming back, that
they don’t cry, and have no fear, 1 know our design choice
was a good one. Children and their feelings are very impor-
tant to us. They should feel comfortable and at home before
we ever start examining them.
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